Billing Reminder Emails

Guest users may also receive a copy of the billing reminder emails that students receive.

The student may request to have their guest or guests receive a copy of the Billing Reminder
emails that they receive. Students may make this request by simply checking a box on the
guest access page (see last option listed below “Receive Billing Reminder Email”).

Start by going to the Manage Guest Access link in the Popular Links sections.
Select guest, click EDIT, and then check box for “Receive Billing Reminder Emails”.
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Student Guest Access

Pepperdine students can authorize others to access their student information, which may include
schedule of classes, grades, financial aid, and student account information*.

*Please note that any person, other than the student, who wishes to make an online payment to
the student's account, must be a registered guest user with authorization to "Make a Payment”
and "View Account Detail."

Once granted access fo the "Make a Payment” feature, a guest will be able to view, update or
delete your eRefund or Saved Account information. A student assumes full responsibility for any
changes made by the authorized guest. Students may revoke this guest authorization/consent at
any time by making changes on this website, but such revocation shall have no effect upon any
actions taken by Pepperdine University in reliance upon authorization/consent prior to receiving
such revocation.

In authorizing guest users, students acknowledge that the University is not responsible for any
unauthorized disclosure of their student information by their registered guest user(s).
Add/Update Guest Access
Current Email Address:
Guest Status: New
[CJShow Schedule
[CJShow Grades
[CJShow Financial Aid
[C] Show Account Detail
[C] Allow Making Payment
] Receive Billing Reminder Email Last Update Date/Time:

\ SAVE INVITE GUEST Return to Guest Listing

Guests will need to have “confirmed” status before the emails will be sent out.

e Therefore, a new guest will need to confirm his/her initial access first
before receiving the informational email below.

¢ While currently confirmed guests will receive the following informational
email as soon as the student checks the box “Receive Billing Reminder Email” and clicks
the SAVE button.

This email explains what to expect: what they will receive, why each is sent, and
what action to take. It also explains that the student is the only one who may
grant or cancel this access.
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P U Pepperdine University <wavenet.student@donotreply.pepperdine.edu>

Greetings!
A Pepperdine student has invited you to have access to his/her student information via WaveNet, the University's online community.

Pepperdine students can authorize others to access their student information, which may include schedule of classes, grades, financial aid, and
student account information™.

The student who has invited you has already determined the type of information that you may access

Please click on the link at the bottom of this email to complete the online process to create your guest account in order to begin viewing the student
information

We welcome you to our online community.
Pepperdine University

*Please note that any person, other than the student, who wishes to make an online payment to the student's account, must be a registered guest
user with authorization to view the student's account information.

If you encounter problems registering, you can contact the IT Service Desk at 310-506-4357 (HELP) or 866-767-8623 (toll free)
https:/iwavenet.pepperdine edu/psp/PPUN2P/EMPLOYEE/EMPL/c/ZP_PEPPERDINE ZP_GUEST_ACCESS.GBL?

Var1=071sQdl|%252fH1yiScz9Hpl3knDNpeR2iFjj&Var2=uU7ndy005qc%253d&Var3=N88JRJVInBqWoid20ZNxv6oCuul 1WES5MWZhcEazeqlQXbtrC
SpskPwajzEWKF pdq%252fAurt%252ff2F DSh3Ey %252fHGL GEg%253d%253d

Then anytime one of these three emails (New Activity, Due Date Reminder, or
Missed Payment) is sent to the student, the guest will be blind copied on it. This
means that the guest will see the student’s name listed in the sent “TO” field but
the student will not see the guest’s name or email address on the email they
receive.

This was done for the privacy of the guest so that if the student had more than
one guest with this access, we would not be giving out email addresses of the
guests in the cc field of the email.

Should a guest no longer wish to receive these emails or a student decides to
cancel this access for one of his/her guests, the student just removes the check
mark from the box and clicks SAVE.

Immediately, the guest will be sent a CANCELATION OF BILLING
REMINDER EMAILS email that looks like this:



We are sending this email to notify you that your
Pepperdine student has canceled the request to have the
billing reminder emails sent to you.

Therefore, effective immediately, you will no longer
receive the following emails:

NEW ACTIVITY

DUE DATE REMINDER

OVERDUE BILL REMINDER

If at any time you decide you want to receive these emails
again, please contact your student and he/she may update

your guest account to reflect this request.

-Pepperdine University, Office of Student Accounts



